
The Communications Department works hard to provide requested information in a timely manner. 

Deadline: When you are requesting information, please include your deadline, so we can work to meet that. If 
possible, we would like to have at least 24 hours notice on a request for information, but we understand that 
with breaking news, that is not always possible. 

Who to Contact: Send routine requests by email to Leslie Lenhart and copy Veronica Castro-Vega or call 
520-225-6101.

FOIA: For requests that require extensive effort and research, please submit a Freedom of Information Act 
request via email. 

Coverage Requests: If you would like to cover an event or interview principals or teachers, please contact Leslie 
Lenhart in advance.

Education Research: If you are interested in conducting research in Tucson Unified School District, please 
contact our Assessment and Program Evaluation Department.

Media and Children: The Family Educational Rights and Privacy Act (FERPA) dictates how the District handles 
certain information about children. All children who are photographed or filmed on school property must have 
parental permission on file. Please contact the Communications Department ahead of time to ensure the 
children you wish to film or interview are cleared.

B Roll: If you would like B roll from an event, please let us know. We will be happy to make every effort to supply 
it to you.

Press Releases: If you would like to be added to our list to receive press releases and announcements, please 
send an email with your contact information.

MEDIA TOOLKIT
COMMUNICATIONS & MEDIA RELATIONS DEPARTMENT
Tucson Unified School District’s Communications & Media Relations Department is responsible for all 
media requests and for providing information to the public. The department also handles internal and 
external communications.

MEMBERS OF THE DEPARTMENT
Leslie Lenhart, Director of Communications & Media Relations                 
Kevin Asher, Multi-Media Producer
Mary Canty, District Video Producer 
Miguel Carrion, Multi-Media Technician
Veronica Castro-Vega, Administrative Assistant
Norma Gonzalez, Communications Specialist, EDI
Sally Jacunski, District Webmaster, School Sites
Danika Kopec, Senior Graphic Designer
Emma Lavarias, Graphic and Digital Designer
Jes Ruvalcaba, District Photographer
Joe Sears, District Webmaster
Bianca Vega, Communications Specialist, Social Media 
Ashley Wallinger, Digital Copywriter Editor

MEDIA REQUESTS
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INFORMATION ABOUT EMERGENCIES
Tucson Unified School District works hand-in-hand with law enforcement agencies in case of potential or 
real emergencies.

The district’s school safety officers typically inform parents of safety issues via Parentlink, an automated 
call and email service. Some of the terms they use are:

Soft Lockdown: In a soft lockdown, the campus is closed so that no one new can enter the environment. 
Instruction continues as normal. A soft lockdown is put into place in situations such as police activity in a 
neighborhood nearby.  

Hard Lockdown: In a hard lockdown, the campus is closed, and movement throughout the school is 
limited. A hard lockdown is put into place when there is a possibility that someone or something harmful 
could be on campus. 

Shelter in Place: This term is used when a site may be experiencing a chemical- or weather-induced 
emergency.

Drop, Cover and Hold: This is used in case of earthquakes.

At Tucson Unified School District, the most common measures are the soft lockdown and hard lockdown. 
One of the most important messages for parents during an emergency situation is to stay away from the 
school—even though it might be their instinct to rush over. Having additional people on site makes it 
harder for law enforcement to assess situations and find potential threats.

If an evacuation or early release is necessary, School Safety notifies parents and works with law 
enforcement and school staff to conduct these activities in the best way possible. On rare occasion, you 
may hear about a “reverse evacuation.” That simply means all children are moved indoors. This can 
happen in case of lightning, a bee swarm or someone potentially harmful in the neighborhood.

The Communications team is always ready to work with the media 
in cases of potential or real emergencies to ensure the public gets correct and timely 

information. Please do not hesitate to contact us.

DISTRICT SNAPSHOT 

• Number of schools and
programs: 89

• Number of students: about
44,000

• Number of teachers: about
3,000

• Number of employees:
about 7,000

INTERNET AND SOCIAL MEDIA

• Website
• Facebook
•  Twitter
•  Instagram
•  LinkedIn
•  Pinterest
•  YouTube
•  Livestream

En español:
•  Facebook

http://central.tusd1.org/
https://www.facebook.com/tucsonunified
http://www.facebook.com/TUdistrito/
https://twitter.com/tucsonunified
https://www.instagram.com/tucsonunified/
https://www.linkedin.com/company/tusd
https://www.pinterest.com/tucsonunified/
https://www.youtube.com/@TUSDMedia
https://livestream.com/tucsonunifiedlive

