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ParentVUE: Activate Account Via
the Mobile Application

Before You Start

e You can access ParentVUE through an app you can download for any mobile device.
Just search for “ParentVUE” in the app store for your mobile device and download
it for free.

e Before you can sign on to ParentVUE, the school your child attends must
generate an activation key for you to sign on initially. Contact the school
directly for an activation key.

e Online Registration (OLR) Is Not Available Through ParentVUE Mobile App: You
cannot complete Online Registration using the mobile app. You can, however, use a
web browser on your mobile device (or computer) to sign on to the web version of
ParentVUE to complete OLR. ParentVUE Web Version: https://parent.tusd1.org.

Download/Launch/Activate ParentVUE App

1. Locate and download ParentVUE using the application store on your mobile device.
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2. Launch the ParentVUE app.
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https://parent.tusd1.org/
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3. When you’re prompted about receiving notifications, select Allow or Don’t Allow.

“ParentVUE" Would Like to

Send You Notifications
Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

! Don't Allow Allow

4, Then, swipe left

Cﬂ ParentVUE

powered by Synergy”

Welcome to ParentVUE

This app must connect to your
school district's server. To find
your school district swipe left.
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5. You’ll be prompted to allow ParentVUE to use your location.

Allow "ParentVUE" to use

your location?
“ParentVUE" will use your Current
Location to find School Districts using
Synergy School Information System
near your current location

Allow While Using App
Allow Once

Don't Allow

Enter Manually

6. If you allow ParentVUE to use your location, your zip code defaults and the results
list displays nearby districts. If you do not allow ParentVUE to use your location,
the Zip Code field will be blank. Enter the district’s zip code: 85719.
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Tucson Unified School District

3 Tucson AZ 85719
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Tanque Verde Unified School District
12,6 mi Tucson AZ 85749

12 3 456 7 8 90

5 Q Space

7. Select Tucson Unified School District from the list.

Note: If you are unable to identify TUSD using the zip code, tap the Enter Manually
link at the bottom of the screen and type: https://parent.tusd1.org. Then tap Test and
ParentVUE will connect to TUSD.



https://parent.tusd1.org/
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8. Select TUSD from the list and then select Yes, when you’re prompted to confirm.

Highland Free School
Tucson AZ 85719
https:/faz-hfs.edupoint.com

il ho

Message
Accele You have selected Tucson Unified
School District, Want to select as your
school district?
Agua F

No Yes

Aguila Excinenary svnivu
Aguila AZ 85320
https://az-aesd63.edupoint.com/

Alhambra Elementary School District
Phoenix AZ 85019
http://parentvue.alhambraesd.org/

Alpine Elementary School District #7
Alpine AZ 85920
https://az-aesd7.edupoint.com/
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Tucson Unified School District

Tucson Unified

School District
To login you will need to create an
account and activate it. You will need
an activation key provided by Tucson
Unified School District. Do you have an
activation key and would you like to
activate your account?
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10. When prompted with the Use Agreement, select | Accept.

Parent Account Activation

ParentVUE/StudentVUE Use Agreement (Espaiol abajo)

ParentVUE and UE are i based l that provide access to
education records for parent/guardian and students of the district through a secured
Internet site. All parents/quardians and students who wish to use ParentVUE or
StudentVUE must comply with the terms and conditions in this Agreement.

A. Rights and Responsibilities

Access 1o ParentVUE/StudeniVUE is a free service offered to all current students
and parents/guardians of district students. Access to student information through
ParentVUE/StudentVUE is a privilege, not a right. A parent/guardian will be
authorized to activate a ParentVUE account only after the student is enrolled in the
district. Once a student withdraws or graduates, ParentVUE access to that
student's education records will be inactivated. Parentsiguardians and their
student(s) must practice proper and ethical use of ParentVUE.

Parentsiguardians and students will need a device with Internet service to use
ParentVUE or StudentVUE. While these applications are designed to be user
friendly, the district cannot promise optimal access for all users and due to limited
resources, cannot offer personal ling if there are diffis i
to or using ParentVUE or StudentVUE.

B. Responsibility for Information Accuracy

Information accuracy is the joint responsibility between district schools and
parents/guardians. While the district makes every attempt to ensure information is
accurate and complete, parents/guardians should periedically check their student's
personal and contact information to confirm that all information is accurate.

Questi about may be 1o the school office, and questions
about grades should be addressed to the student's teacher.

C. Use of the ParentVUE

Parents/guardians and students are required to adhere to the following guidelines:
Parents/guardians and students must:

+ actin a responsible, sthical, and legal manner while using ParentVUE or
StudentVUE.

+ not share their password with anyone.

* not attempt to access information for any account assigned to another user.

+ not attempt to alter or destroy data or bypass network security measures of the
district.

* not set their computer to automatically login to the ParentVUE or StudentVUE site.
+ not use this Internet site for any illegal acivity, including violation of federal and

Clicking | Accept means that you agre:
Privacy Statement

Return to Login | Accept

11. In the next screen enter: First Name, Last Name, Activation Key (provided by your
child’s school). Then, tap Continue to Step 3.

¢ Back Parent Account Activation

Step 2 of 3

Please enter your first name, last name and the 7
character authentication key (provided by your school

—districll, o aclivale vour account.

First Name Kathy
Last Name Kane

Activation Key ZDO9ABC

Continue to Step 3

Cancel
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12. In the final screen, create: User Name, Password, Confirm Password, and Email.
Password: Min. 6 Characters (letters or numbers).

& Parent Account Activation
Step3of 3

Welcome Barbara Aboud. To complete your account activation you will need to create your username and password.
Remember that passwords are case sensitive. Your password can consist of numbers and letters and must be a minimum of 6
characters in length.

Save
User Name  Kathy

Password eesssess °
Confirm Password sesesses

Primary E-Mail KKane@gmail.com

Complete Account Activation

13. Tap Complete Account Activation.

14. You can now sign on to ParentVUE using your User Name and Password.




