TUCSON UNIFIED

SCHOOL DISTRICT

How do | set up TUSD email on an
iIPhone (i0S14)?
Follow the steps below to set up your TUSD email on an iPhone.

Restore Connection: If you are trying to restore an email connection that no longer works, you may need to
remove the old account first. See Remove Account on p. 14.
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From the Home Screen, tap Settings.
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Set Up TUSD Email on iPhone (i0S14)
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On the Settings screen, scroll down and tap Mail.
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Set Up TUSD Email on iPhone (i0S14)
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< Settings Mail

ALLOW MAIL TO ACCESS
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MESSAGE LIST

Preview 2 Lines

Show To/Cc Labels

Swipe Options

On the Mail screen tap Accounts.
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Set Up TUSD Email on iPhone (i0S14)
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On the Accounts screen tap Add Account.
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From the Add Account screen, tap Exchange.
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Set Up TUSD Email on iPhone (i0S14)

| CC Network LTE 8:50 AM 94% [
Cancel Exchange Next
Email first.lastname@tusd1.org

Description TUSD

Adding an Exchange account will allow the Exchange
administrator to remotely manage your device. The
administrator can add/remove restrictions and remotely
erase your device.

Exchange Device ID
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Email: Enter your TUSD email address.
Description: Enter a name you would like to identify this account.

Tap Next.
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Set Up TUSD Email on iPhone (i0S14)

w' CC Network LTE 8:51 AM 93% [
Cancel Exchange Next
Email john.smith@tusd1.org

Addin
admin
admin
erase

Description TUSD

Sign in to your “tusd1.org”
Exchange account using

Microsoft? |

Your email address will be sent to otely

Microsoft to discover your Exchange
account information.

je

Configure Manually

sign In _

You will be prompted to Configure Manually or Sign In. Tap Sign In.
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Set Up TUSD Email on iPhone (i0S14)
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Cancel @& r.microsoftonline.com A (C,

& Microsoft

It looks like this email is used with more than
one account from Microsoft. Which one do you
want to use?

¥ Work or school account
Created by your IT department
john.smith@tusd1.org

Personal account

R Created by you

John.smith@tusa1.org john.smith@tusd1.ora

Tired of seeing this? Rename your personal Microsoft
account.

Sign in with another account

Back

Terms of use  Privacy & cookies

il ®©

Tap Work or School Account.
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Set Up TUSD Email on iPhone (i0S14)
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Cancel @ sts.tusdl.org AA G

Tucson Unified School
District

Sign in with your organizational account

john.smith@tusd1.org

2013 Microsoft

< 0 @

Enter your network password and tap Sign In.
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Set Up TUSD Email on iPhone (i0S14)
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Cancel @& 1.microsoftonline.com A (,

a5 Microsoft

john.smith@tusd1.org

Permissions requested

Apple Internet Accounts
Apple Inc. &

This app would like to:
v Signin as you

v Maintain access to data you have given it access
to

v~ Access your mailboxes

Accepting these permissions means that you allow this
app to use your data as specified in their terms of service
and privacy statement. The publisher has not provided
links to their terms for you to review. You can change
these permissions at https://myapps.microsoft.com.
Show details

Does this app look suspicious? Report it here

Terms of use  Privacy & cookies

< t @

On the Permissions requested screen tap Accept.
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Tap Save.
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Set Up TUSD Email on iPhone (i0S14)

w | CC Network LTE 8:57 AM 92% [
< Mail Accounts

ACCOUNTS

iCloud

iCloud Drive, Contacts, Calendars, Safari and 8 more...

TUSD
Mail, Contacts, Calendars, Reminders, Notes

Add Account

Fetch New Data Push

Your TUSD account now appears in your list of Accounts & Passwords. Tap the account to view data settings.
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o[ CC Network LTE 8:57 AM 92% ()
< Accounts TUSD

EXCHANGE

Account

Mail

| Contacts O
Calendars o I
. Reminders ()
Notes o
Mail Days to Sync 1 Month
Automatic Reply Loading...

Decide which types of data you would like stored on your iPhone, and set the sliders appropriately. Green
indicates that the data type will be synced. To deselect an item, slide it to the left and it will turn white.

You’re done! Your TUSD email will now be accessible through the Mail app on the Home Screen.
If you still need assistance, please call the TS Service Desk at 225-6333.
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Set Up TUSD Email on iPhone (i0S14)

Remove Account
To restore an account that is no longer working, you may need to remove the account first and then add the

account (p. 1).
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From the Home Screen, tap Settings.
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On the Settings screen, scroll down and tap Mail.
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Set Up TUSD Email on iPhone (i0S14)

w | CC Network LTE 9:36 AM 89% ()

< Settings Mail

ALLOW MAIL TO ACCESS

Siri & Search

Notifications

Off
m Cellular Data O

PREFERRED LANGUAGE

Language English

Accounts 2 _

MESSAGE LIST

Preview 2 Lines

Show To/Cc Labels

Swipe Options

On the Mail screen, scroll down and tap Accounts.
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Set Up TUSD Email on iPhone (i0S14)
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iCloud

TUSD

Add Account

Fetch New Data
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Accounts

iCloud Drive, Contacts, Calendars, Safari and 8 more...
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On the Accounts screen, tap the account you want to remove.
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Set Up TUSD Email on iPhone (i0S14)

w | CC Network LTE 9:36 AM 89% =
< Accounts TUSD
Account john.smith@tusd1.org
A Mail
| Contacts
A

== Calendars

Reminders

Notes ,
Mail Days to Sync 1 Month
Automatic Reply Off

Delete Account -

On the next screen, scroll down and tap Delete Account.
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| CC Network LTE 9:37 AM 89% @)
< Accounts TUSD
Account john.smith@tusd1.org
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Mail Nave tn Qune 1 Mnanth

Delete Account

Deleting this account will remove its calendars, notes,
reminders and contacts from your iPhone.

Delete from My iPhone ﬁ

—~

Cancel

Click Delete from My iPhone to confirm.
Now return to p. 1 and follow the steps to add your account.
If you still need assistance, please call the TS Service Desk at 225-6333.
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